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Terms & Conditions
We understand that plans can change and will always do our best to accommodate our clients. To
help us run our appointments smoothly and fairly, please read and agree to the following Terms &
Conditions when booking.
1. Appointments & Deposits
A non-refundable deposit is required to secure every appointment. The required deposit is:
Dog grooming appointments: £20 deposit per appointment
Cat grooming appointments: 50% of the booked appointment price
Your booking is not confirmed until the required deposit has been received.
Your deposit will be deducted from the total cost of your grooming appointment.
In certain circumstances, we may require 100% of the booked appointment price upfront at the time of booking.
2. Rescheduling & Cancellations
We are happy to reschedule your appointment free of charge when more than 48 hours’ notice is provided. Your deposit can be transferred to your rearranged appointment.
If you cancel or request to rearrange your appointment within 48 hours of your scheduled appointment time, you will be charged 100% of the booked appointment price.
Deposits are non-refundable.
3. No-Shows
If you do not attend your appointment and have not provided us with notice, this will be treated as a no-show.
No-shows will be charged 100% of the booked appointment price. Any deposit already paid will be forfeited and applied towards the amount due.
Any outstanding cancellation or no-show fees must be paid in full before another appointment can be booked.
Repeated cancellations or no-shows may result in us being unable to accept future bookings from you, or we may require future appointments to be paid for in full upfront at the time of booking.
4. Late Arrivals
Clients are expected to arrive on time for their appointment.
If you arrive more than 15 minutes late, we may need to shorten, reschedule or cancel your appointment to prevent delays for other clients and to ensure we have sufficient time to groom your pet safely.
If we have not received any communication from you within 15 minutes of your appointment time, your appointment may be treated as a no-show and our no-show policy will apply, meaning 100% of the booked appointment price will be charged.
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5. One-to-One Appointments & Collection
We operate on a one-to-one appointment basis, so your pet must be collected at the agreed time given at drop-off.
If your pet is not collected within 15 minutes of the agreed collection time, a £15 late collection fee will apply for every 15 minutes they remain in our care.
6. Pricing & Payment
All prices are subject to change. The final price of your groom may vary depending on your pet's breed, size, coat condition, behaviour, health requirements and grooming requirements.
If our stylists determine that your pet requires two members of staff to safely complete their groom, an additional £15 charge may apply per 30 minutes. This may be due to your pet's size, behaviour or health requirements.
Payment is required upon completion of the grooming service unless otherwise agreed. Any deposit already paid will be deducted from the final amount due.
In certain circumstances, including previous cancellations or no-shows, we reserve the right to request 100% of the booked appointment price upfront before confirming an appointment.
Salon Policies
7. Complaints Policy
We aim to provide a service that leaves 100% of our clients happy with their pet’s groom. However, we understand that on rare occasions an issue may arise during or following an appointment.
If you have any concerns or would like to make a complaint regarding your pet’s groom, please email thefluffysideofnorthstreet@gmail.com and include:
Your pet’s name
The date and time of the grooming appointment
Details of your concern or the issue you have experienced
Photographs, where appropriate, to help us understand the issue
Please contact us within 48 hours of your grooming appointment so that we have the opportunity to assess your concerns and, where appropriate, discuss how they can be resolved.
Complaints regarding the groom itself should be raised within this 48-hour period, as changes to the coat after this time may make it difficult for us to accurately assess the original groom. Where an issue relates to something that could not reasonably have been identified within 48 hours, we will consider the circumstances individually.
8. Pet Health, Behaviour & Welfare
Please inform us before your appointment of any medical conditions, allergies, injuries, skin conditions, mobility difficulties, behavioural concerns, previous grooming difficulties or anything else that may affect your pet during their appointment.
You must also inform us if your pet has previously shown aggressive, reactive or highly anxious behaviour during grooming.
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Your pet's health, safety and welfare are our priority. If at any point we believe continuing with a groom could cause unnecessary distress or present a risk to your pet, our staff or others within the salon, we reserve the right to modify, shorten or stop the groom.
Cat Grooming
Cats can be unpredictable and their behaviour may change during grooming. For the safety and welfare of your cat and our groomers, we reserve the right to stop the groom at any time if your cat becomes overly stressed, aggressive or poses a risk of injury.
If we are unable to complete your cat's groom safely, 100% of the booked appointment price will still be payable, even if the groom cannot be completed.
By booking a cat grooming appointment, you acknowledge and agree to these terms.
9. Matted Coats
Where a pet’s coat is severely tangled or matted, it may not be possible or appropriate to achieve the requested style.
We will always prioritise your pet’s comfort and welfare and may recommend clipping the coat shorter rather than attempting prolonged or uncomfortable de-matting.
Additional charges may apply where a coat requires significantly more time, specialist handling or additional work due to matting or poor coat condition.
10. Fleas & Parasites
Please ensure your pet is free from fleas and other parasites before attending their appointment.
If fleas are found before we accept your dog into the salon for grooming, we reserve the right to refuse the appointment. In these circumstances, 100% of the booked appointment price will still be payable, as the appointment time has been reserved and cannot generally be filled at short notice.
If fleas are found during the groom, we will need to flea shampoo your pet and treat the salon to prevent them spreading to other clients. An additional £15 charge will be added to your appointment.
By booking an appointment, you acknowledge and agree that 100% of the booked appointment price remains payable if your pet is refused grooming due to fleas or other contagious parasites.
11. Pregnancy, Lactation, Puppies & Bitches in Season
For the health, safety and welfare of your pet, the following policies apply:
We do not groom pregnant bitches.
We do not groom lactating (nursing) bitches.
Puppies must be fully weaned before their mother can be groomed.
Puppies must be fully vaccinated before we can groom them. We may request proof of vaccination before or at the time of the appointment.
We do not groom bitches while they are in season (heat).
Please inform us at the time of booking if your bitch is pregnant, lactating or likely to be in season at the time of her appointment.
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If a female dog arrives at the salon in season and we are unable to groom her as a result, 100% of the booked appointment price will still be payable. This is because the appointment time has been reserved and cannot generally be filled at short notice.
If we discover that a dog is pregnant, lactating or in season upon arrival, we reserve the right to refuse or postpone the grooming appointment where we believe this is necessary for the health, safety or welfare of the pet.
12. Veterinary & Emergency Treatment
Your pet’s health and welfare are our priority. In the unlikely event that your pet becomes unwell, is injured or requires urgent veterinary attention while in our care, we will make every reasonable effort to contact you immediately.
If we believe veterinary attention cannot safely be delayed, you authorise us to seek appropriate veterinary treatment on your behalf.
Our local veterinary practice is Highcroft Veterinary Centre – Ashton, 15 Duckmoor Road, Bristol, BS3 2DD.
Any veterinary fees incurred will be the responsibility of the owner, except where we are legally responsible for those costs.
13. Photography & Advertising
We may take photographs or videos of your pet during or after their appointment for use on our website, social media and other advertising or promotional materials.
If you would prefer your pet not to be photographed or used for promotional purposes, please let us know before their appointment.
14. Agreement to Our Terms
By booking an appointment with us and paying the required £20 dog appointment deposit or 50% cat appointment deposit, you confirm that you have read, understood and agree to these Terms & Conditions and Salon Policies, including our cancellation, no-show, late-arrival, late-collection, pricing and payment policies.


Thank you for respecting our policies, our stylists’ time and the appointments of our other clients.
These policies allow us to provide a safe, professional and enjoyable grooming experience for every pet in our care.
THE FLUFFY SIDE OF NORTH STREET | DOG & CAT GROOMING SALON
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